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Notification of the Personal Information Protection Act, Article 8 Paragraph 1, Performed by Bangkok Bank
AERREATEREREAER - TR P 2RE T AR O RER
According to the Article 8, paragraph 1 of the Personal Information Protection Act of Taiwan (“PIPA”), the Bank shall
clearly inform client the following issues, and the client shall review the following information.

- ~ W§ 2 P ¢ Information Collection Objective :
| RN
Deposit and remittance business
PR EEERT SRR £
Securities and Securities holder registration
W= ¥
Foreign exchange business
MefpEf Fooks
Financial supervision, management, and inspection
WP e i
Loan approval and credit extension business
Wi T RBTEE R A TR W RIT2 {7
Collection of personal information according to laws and regulatory requirement
Wi
Credit Investigation
WS e
Financial Dispute Resolution
Biir e 3 ITEFEF R
Overall management of deposit and borrowing operation of deposit accounts and loan accounts
W g 2EGER
Affairs in relation to the management of contracts, quasi-contracts, or other legal relationships
W5 2k kar
Check clearance business
W5 En
Bill business
W= Rfeizre 4

U.S. tax liabilities declaration

=~ AWE2 B X FHEY Classification of personal information collection :

AR (e f o~ B BT S AR T 2 8)

Identification (e.g. name, nationality, residency right, ID no., contact method)
W ) (et G~ 1 TEREE)

Employment Situation (e.g. employer, job title)
WA (e B~ 2 &9 p s A e 3

Feature (e.g. age, date of birth, place of birth)
Wit im s (oo 20 TAR)

Financial details (e.g. income, asset)
W 7ot 2 (4ot 85 & i i 7 s 42 AR

Family status (e.g. marriage status, spouse’s name, number of children)
WP % 73t A5G 2y MR

Business information (e.g. business contract, business certificates)
W € R (et BT B~ el ~ 9T 23 A2 HGESR)

Social conditions (e.g. residence address, contact address, e-mail address, property and property’s value)
Wi 2@ (o 332903 Froes 2 P 3 E)

Health and others (e.g. medical opinion)
ST~ S B R E e BT EOHR R ) $)

Education and expertise (e.g. education level, related certificates)



In

[ AL GRS St LIRS ) ﬂ,zﬁrwpf B REE)
Others (e.g. days of presence in U.S. in the last three years, information that could not be classified)

AFHRHFZHPEF B HT HRE N

Period, location, parties, and ways of using the personal information :

(- ) # @ Period :
W% 93 »c# 'L Valid term of the contract

(=) # %Location :
B* 3/ RO.C
WA 78070 ( ? ®]) Location of the Bank’s head quarter (Thailand)
BrFaFzdwiaedns it {;H# #t % #  Location of the head quarter’s overseas branches
H:® USA

Wi eAhivg £aak W #7 s Location of authorities that have business relationship with the Bank
(=) ¥ % Parties: & {7 - j‘f;fa‘if‘?(%? B~ *FRimz e s “v\)»#“# AR LT o P fER
P EREAE L BFLRIET HETROD P LG ERGSF  EirL H%H; His&rhfig £i%
Ak (A2 ®E2 RFREMBTEHE) % mwra SRR L 4’]%“" i
i o
The Bank, the Bank’s head quarter (Thailand), the head quarter’s overseas branches and subsidiaries, Joint Credit
Information Center, Small and Medium Enterprise Credit Guarantee Fund, The Taiwan Clearing House, Financial
Information Service Co., Ltd., Central Deposit Insurance Corporation, business outsourcing institutions, other
institutions which have business relationship with the Bank (includes the Bank’s correspondent banks and Society
for Worldwide Interbank Financial Telecommunication » SWIFT) , United Stated Internal Revenue Service, legal
investigation authority or financial supervisory authority.
(z) 23 Ways: mpd i@ duztpdoi f1% 350
By way of automated machine or non-automated measures.

P RRBFRFZERL SCRPEERT SR B THE R T AR
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According to Article 3 of the PIPA, the client may exercise the following rights with respect to the client’s personal
information collected by the Bank. :

(=) [N @\‘—}-‘L@Eﬁﬁg FF erﬁlﬂ\’mﬂ\f—rir\,zxﬁ’(]‘i(m-@é«%a”?’o
The client may inquire and request for a review or make duplications of the personal information. However, the
Bank may charge the necessary handling fee.

(=) ErodFiafar L (o Bk ks gy 2By e
The client may request for supplement or correction of the personal information, but an appropriate
interpretation is required according to the PIPA.

(=) f«ra’ﬂ\ﬁp f%ulﬁ%\ﬁ@ﬁﬁﬁ?&’ﬂ-i‘\wf fade o o iRk g J,éffll%&??
Lo i A FiRZE FIR f’TéleZ*”Lru/P‘ﬁ R B SN
The cllent may request the Bank to discontinue collection, processing or using the personal information, and
delete the personal information provided. However, the preceding sentence may not be applicable when it is
necessary for the Bank to perform the duty according to the legal obligation.

e RERAFTHEAREELBE
The impact to client’s right when the personal information is not provided :
SRER D ER I FTREAMBATHE RSB FIESREAAMBATH S AL ERZ PN TEALR
FoAARERZEFLR LGP RILITE > REZRE S AP MRS o
The client may decide to choose whether or not to provide the related personal information. However, if the client refuses to
provide the related personal information to bank for processing with the necessary business review or operation, the Bank
may not be able to perform the required review and operation which will cause the Bank not to be able to provide the relevant
services.
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Notification of Personal Data Protectlon Act of Thailand, Performed by Bangkok Bank
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The [Applicant/Borrower/Guarantor] acknowledge the purposes and details on collection, use and disclosure of personal
data of the Bank as well as the rights of the data subject as stated in the Privacy Notice and the Consent Letter for Collection, Use
and Disclosure of Personal Data prior to agreeing to be bound by this [Agreement/this Contract] and the
[Applicant/Borrower/Guarantor] hereby certifies to the Bank that (1) the [Applicant/ Borrower/ Guarantor] has notified details of
the Privacy Notice of the Bank to the person whose personal data has been previously provided by the [Applicant/ Borrower/
Guarantor] to the Bank and (2) the [Applicant/ Borrower/Guarantor] has lawful rights to disclose any information of other person
or of the [Applicant/ Borrower/ Guarantor]’s related person whose personal data has been provided by the [Applicant/ Borrower/
Guarantor] to the Bank.

[\2' A /'%1# AiRTE A ] AT i A i‘g; % i * [e' -4 /,q A /,3. A ]ﬁi;’_j\ f—’r P FX—;;L » RS A4 £ z:];f;ﬁﬁ
P2 FMoNHBRINALEGREEBF TN A AFED i ?lEB" BVEZFA IR AFRE -BELSHE S
FTAAAFTEREBPA 2207 - FEPL - EBL M REARA A FRJ A EBIRA A FEEGFRLLEL
MR B R e R AR BRI R R PP AR B RIS RN b R AT S M
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The [Applicant/ Borrower/ Guarantor] agrees and gives consent to the Bank to collect and use the information which the
[Applicant/ Borrower/ Guarantor] has provided to the Bank or which arises from [the utilization of credit facility under this
agreement/ contract/] and other information related to [the utilization of credit facility under this agreement/ contract/] or other
information which the Bank obtained or accessed from other sources, as well as to send, transfer or disclose such information to
companies within the Bank’s financial group, business partners, outsource service providers, agents of the Bank, assignees of rights
or obligations from the Bank, assignees of the Bank’s legal claims, advisors, other financial institutions which have business
relationship with the Bank, credit rating agencies, external auditors, agencies or any persons related to the business conducts of the
Bank, both domestically and internationally, for the purpose as stated in the Privacy Notice of the Bank, including:

1. M hEFAE082 A9 Bl &R ¢ hiiamiFmade i ir 5828 QIRBZIENRMH 2
£%;

1. For the performances in accordance with [this Agreement/this Contract] or in connection with [this Agreement/ this
Contract] including the performance under any agreement or contract entered into between the Bank and other persons
related to or in connection with the [service provision under this agreement/ contract];

2. JE[Y rrlga il AlR R s B AR PR AV RMTAENA TR R A B E M
lf‘. A F&?*f * & .ﬁﬂiE." PEFriE Kz TR b B

2. For notice, communication, review, verification, or response to any inquiries or complaints related to [the use of the
service under this agreement/ contract] at the request of the [Applicant/ Borrower/ Guarantor] or other persons related
to the [service provision under this agreement/ contract];

EREE-AR T LR ,)579 MHEPRY AFTEENIRIFTEL TR N I [Y FASE A EEA]
LA ‘-@*fv I*—%% Pl w a2 g G [ A A A R A )L A S IRAE 0 DR R ik
TR BRI

3. For analysis, process, management or use of information incurred from the use of products or services of the Bank in
order to facilitate the [Applicant/ Borrower/ Guarantor] and to advertise, give or offer privileges, benefits, rewards and
products or services suitable to or corresponding to the interest of the [Applicant/ Borrower/ Guarantor], as well as for
assessment, development and improvement of the products and services of the Bank;



SRR
For performances related to information technology;

é%?ﬁﬁx&%%ﬁﬁ%%iﬁ%ﬁ%wﬁiﬁﬁ’éiiﬁ‘iﬁﬁﬁ%@miéﬁ\%ﬁiiﬂﬁi
Pz FagE;

For compliance, risk management and any audit related to the service provision of the Bank including business
management of the Bank, companies within the Bank’s financial group and its affiliates or business partners;

) ﬁ@" BENZR AL AFBMS L PN RIER ) N AERBFREEIZHFR A BF
ER A SR

For performances in accordance with laws, regulations, orders or procedures prescribed by government agencies or
regulatory agencies as well as for debt collection, exercise of legal claims or enforcement of legal rights.
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Letter Requesting Consent relating to the Collection, Use, and Disclosure of Personal Data

?f REPRFRFF AT (THTAF ) GlRRERLAFTRERFER LS LT @
R AMBIEPBAFAR PR AZEREE AP 3 AL 2 i deT
Bangkok Bank Public Company Limited (the “Bank”) would like to request your consent for the Bank to collect, use
and disclose your personal data which the Bank is specifically required to obtain your consent prior to such collection, use
and disclosure which should be freely given at your own will, as per following details:
L 2FFRAE -RPfHB TR T ALBATHENTT

.1 Personal data of the data subject to be collected, used and disclosed by the Bank are as follows:

11 FHREERSFRBLTREE F A
ﬂ)@‘“%’*%? AR
RS REAETHESLFHT ‘7r§ —1:\3;)&;@\,1@?;&;!\@;@%;‘& A fm%%%%{ ’f\[fg_;\ﬁ?‘
LY N <ar lnﬁki NN 3 S AL - A A S S N fwﬁ?}gm ;
1.1 Data that can identify the data subject whether directly or indirectly
(1) Personal information, namely, name-surname, gender, date of birth, age, information stated or recorded in
documents, such as national identification card, passport, residence certificate, alien identification card, work permit, social
security card, driving license, car registration book, or house registration, signature, taxpayer identification number,
information about family members, facial photograph, education, occupation, status, membership, work history, other
benefits other than compensation for work, information relating to insurance,
2) ﬁh’ﬂ\f?%é*?“ P TS EEER R s By T IR Y ARR S LG @
EHLE Y g A g2 LA R 2~ Bl4cLINE ~ Google ~ Facebook ~ YouTube ~ Twitter ~ WhatsApp #
WeChat ~ % &4 i\ T2 BB AT
(2) Contact information with the Bank, namely, the address of house registration, address for document delivery,
electronic mail address (Email address), home telephone number, mobile phone number, facsimile number, name or account
of applications or digital channels, such as LINE, Google, Facebook, YouTube, Twitter, WhatsApp or WeChat, information
of contact person provided to the Bank,
(B) AFMAFZE LT ARG L FTRSGG LF FELE CRAT RS R R

14 ﬁp\&w!:\vlihwg\ 5—:11; Moo e F R L AT ;‘Eﬁﬁ~ﬁ‘;a

AR S AR FRE B ET T P A S ET AR IR TR AT T
FEFRCPEFRFR FATA MBARARTR LG ES FRGIRTA @S CRFR S~ finE
BPRIFE N e 172G & RPIRF) - 1'«\%"?713 AFRAZZ TR BEFLA P RpRETR ‘foFﬁ HEFR~EAE
Frg AR FARFI s ARSI AP A E RS e AGE 2 TR BB MR AR LA
PR A% % t%iﬁgm,

(3) Financial and transaction information with the Bank, namely, deposit account number, investment account
number, credit card number, debit card number, type of credit and debit card, deposit account statement, transaction
information made through electronic card or via electronic or digital channels, income and expenditure information, credit
information, credit rating information, debt payment information, asset information, financial status information, risk
assessment information (such as information relating to suitability test for investment or financial transaction, investment
ability, debt settlement, or performance under a service agreement), information generated from analysis of the personal
data, information about an act or accusation of an offense, prosecution and execution information, information relating to
insurance or investments through the Bank, making payment or receiving payment information, information for compliance
with Anti-Money Laundering law and Foreign Account Tax Compliance Act (FATCA), any other information related to the
use of or request for services and transactions with the Bank,

4) eAFHENF > TAGEE ‘gd AESRE TS *ﬁﬂ:f“‘"‘v FAFEEERL TR ERSEREEL
FMEFT AT G AT NS HIRIE ~ L E B s AR P R

(4) Contact information with the Bank, namely, mformatlon recelved by the Bank through branches, telephones,
electronic or digital channels, social media, information from CCTV and on-site services which may be displayed or
recorded in written form, recording tape or record of transactions, photos or motion images,

(5) HATFI > TR BRI TS A S G B TR RN R 2 R BN PR R AR
GIFS et 2SS /G~ cookies ~ PHARSNEEAIZ R A FIT R CEFIFAAZ T oo R MRS SRR BT

SRR TR R @ AFL L R AR E T T 2 BT


https://www.bangkokbank.com/en/Privacy-Notice_FaceData

(5) Technical information, namely, Internet Protocol (IP address), Media Access Control (MAC) address, the
identification code affixed to the device connected to the network and the network (MAC address), log, device ID,
Application Programming Interface (API), cookies, type and version of Plug-in, browser, operating system and platform,
internet system or mobile network, geographic location, device setting and other technical data derived from the use of the
platform, application and operating system of the Bank,

(6) &% oo TR F LA R IWHR S @ W EE PRI ER T 02 YR
S BFRERFR S ASDET CFEE P E B AEHELT R

(6) Usage information, namely, username, password, search information, visitation statistics, active menu, time
spent on the website, platform, and application, timestamp of last click, favorite menu, Q&A, log file, communication
information with the Bank,

(7) FAFm . TR ABBA B T 0 2 & S JRIE2 F

(7) Behavioral information, namely, information relating to personal interests or preferences, and characteristic
of use or utilization of services;

12 AR LR A TR AFCFABRTEHT L EREEREAFTELEL > T2 #7' e GRS
FER g KPR RIS BRSREETOR) R PRt RN THEAT BN TR AR BT

1.1 Sensitive personal data that the Bank must obtain consent from you before collecting the sensitive personal data,
namely, biometric data (for example, facial recognition, fingerprint recognition, iris and voice recognition data), religions,
criminal records, data concerning heath or any other data as prescribed by the Personal Data Protection Committee.

2 RBRPLELE % B BB A FTHL P e

.2Purposes of the collection, use and disclosure of your personal data under Clause 1are as follows:

21 nF A AREEPZ 0P 2 AP EPIRENED &R JIE 2 FRBRS G

2.1 to allow companies within the Bank's financial group and its business partners to offer or recommend products,
services, benefits and special offers to you;

22 AT P EEREAG S RAGFERBFRP P AT EP L2 A FAIRGE 0 P E G DR

2.2 to analyze, research and develop products or services of the ank companies in the Bank’s financial group or
business partners to meet your preferences;

23 BB B EAMTFRIFELDT A JIE ~F &F IR

2.3 to contact and offer information, benefits, products and services that the Bank considers suitable for your
preferences;

24 REDE RETHEFFALZBATHEERT AFLF - ABZASE M ERA

2.4 to transfer personal data of the data subject to the Bank’s branches, agents or any person in a foreign country and
related to the performance in accordance with your request;

25 RBRE FHMER S P {rZ R kPR B E R I AFLPIER

25 to con5|der, develop and improve the Bank's internal processes in accordance with the rules, guidelines and
recommendations prescribed by regulatory agencies oversighting the business conduct of the Bank;

26 FFd % GO AL A TR R I R EOEL PRAE S i RIS G

2.6 toaccessthe Bank's services conveniently and easily or to provide suitable services to you, by using your sensitive
personal data.

AEFP LA FRRRETREBATELE R BBERLT (TRAT ) RE R 2 G
@&*ﬁ’ﬁ&%ﬁ%%&*ﬁ'%wwé«’%%%%ﬁw%A*ﬁ%u%é %}ﬂﬁﬁﬂa B ik
BEREAFLFRPLZZIFAIAE R 2 HBLEOBAFTHRIGI2HT > 2FRLETR I hE R
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The Bank would like to inform you that the Bank will collect, use and disclose personal data in accordance
with the Consent for Collection, Use and Disclosure of Personal Data (the “Consent”) that you will give to the Bank as per
details below, and to provide the personal data protection to your personal data as stipulated by laws in relation to personal
data protection. In case you suffer any damage due to the Bank’s intent or negligence not to collect, use and disclose your
personal data in accordance with this Request Letter and the Consent which you will give to the Bank, the Bank will be
responsible for any damage occurred to you.
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In this regard, the Bank has notlfled details of the collection, use and disclosure of personal data in the Privacy Notice
in accordance with the personal data protection law to you at https://www.bangkokbank.com/en/Privacy-Notice, the Bank’s
branches or the Bank’s applications. You are encouraged to read the details specified in the Privacy Notice and this Request
Letter thoroughly for your understanding prior to deciding whether or not to give your consent.

WiE Yy B b L d

For your consideration to provide your consent as stated above.

?TEZ]J}E BAFRG IS b

Bangkok Bank Public Company Limited

K RTIBMBBRLATRRRE

Consent for Collection, Use and Disclosure of Personal Data

B .
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ID number/passport NUMDET.............ccocvevieieierieeieieeeeeeenen, as Data Subject have acknowledged and understood the Letter
Requesting Consent relating to the Collection, Use, and Disclosure of Personal Data (the “Request Letter”) above and the
Privacy Notice of Bangkok Bank Public Company Limited (the "Bank™) thoroughly. | agree and give consent to the Bank
to collect, use and disclose my personal data which the Bank is required to obtain my consent beforehand as requested and
for the following purposes:

LAARELRFAAE - RY2MBEBAFTHUFLFF FEAREEPZ T2 HAFEY T A - FL2BH
AR IRIF N R E AL BEE fz‘é:}fﬂiﬂ}x%ﬂﬁﬁ, XA TCPRIRHCS S

1. I consent to the Bank to collect, use and disclose personal data for analysis, research and development of products or
services of the Bank, companies within the Bank’s financial group or business partners to meet my preferences as well
as creating personalized service model for service provision for me;

2. A PRFAAE R ZIBBERAFTHEUBMPFLREF FRIFEFM BELTRAIE - AKE IRIE

2. | consent to the Bank to collect, use and disclose personal data to contact and offer information, benefits, products and
services that the Bank considers suitable for my preference;

A RRFAERAAZER S BALZ BAFTHREDS F AT RIEASIRAER L

3. I consent to the Bank to transfer my personal data to the Bank’s branches, agents or any person in a foreign country and
related to the performance in accordance with my request;

4 AARRFARE-RYZHMBB TR VERE FRMERD 2 P eE R TR B R o d AT
2R

4. | consent to the Bank to collect, use and disclose personal data for consideration, development and improvement of the
Bank’s internal processes in accordance with the rules, guidelines and recommendations prescribed by regulatory
agencies oversighting the business conduct of the Bank;

SoAARAT B R AT FEIRL L EREMATATERRPE > NAREASER S
JRAE~ JIE 2 BARiR RS A4

5. I consent to the Bank to disclose my personal data to companies within the Bank’s financial group as listed and announced
by the Bank through the Bank’s website or other channels and to business partners of the Bank for offering and
recommending products, services, benefits and special offers to me.

6. AAKGRE PR AR E @ ARER A TR TG RS TR  BRIEE  RIGIERE PR eiis
Ao E TN AL EF Ma,g,‘*p% RESF A2 F FRPIRIBEL e A A BT Rk L G
FENH B A ZPRIEPE o dpr p R B ORRBE G 0 D SRR R TR 2 TR R AN Lt eyl
BB AR LR A TR FEAR


https://www.bangkokbank.com/en/Privacy-Notice
https://www.bangkokbank.com/en/Privacy-Notice

6. lagree and consent to the Bank to collect and use sensitive personal data, namely facial recognition data, voice recognition,
iris recognition as well as information stated and recorded in identification card, which I have provided to the Bank upon
signing this Consent and which the Bank will obtain in accordance with service provision for me or from other sources
for facial comparison or identity identification and verification in applying or using services with the Bank and/or other
persons as per my request, and to disclose sensitive personal data as stated above to such persons when necessary or
relevant to the processing for the purposes above;

7. AR EAAEE R SR B AT Gl BN TR P hed SFERAN A ESFARL IR R
AR R RRRIRIRESRPE AP B RAAH BT TR E A AR IR F A
EFEFFHINE 2R REEBATAHES F LM SR ER D PP R g F T4
EHEEPp 2P

7. 1 consent to the Bank to collect and use sensitive personal data, such as health-related information and criminal records,
which | have provided to the Bank upon signing this Consent and which the Bank will obtain in accordance with service
provision or from other sources or any other similar information for considering financial service provision, debt
restructuring or debt rescheduling suitable to me, and to disclose sensitive personal data as stated above to regulatory
agencies oversighting the business conduct of the Bank or companies within the Bank’s financial group when necessary
or relevant to the processing for the purposes above.

AARLED AL R ERGRER RS A AR LE R F ook B R ALY AR LE I LR LS

et A w A F TR R o

I hereby confirm that | have read and understood the details specified in the Privacy Notice and the Request

Letter. In case | have given my consent to the Bank, the consent given in this Consent will be additional to the one previously

given to the Bank.

AACRBEFIRRBARLEIPF A BV RAFEARBARPLEIANE - R*rdhBF AL B AT A2 E

FruwLiE -

I have read and understood the statements in this Consent. | hereby consent to the Bank to collect, use and disclose my
personal data in accordance with this Consent and sign my signature as evidence hereof.

B T e

ID number/passport NUMbEr...........c.cccceeveevevveeerennene.

AAATESS .ttt e et cebetet et et et et e st et e bt ettt h e bbbt b ettt be st et ene e

Mobile NUMDET ........cooiiiiieiieeeeeee e

Email address .......cocevvnieeiinneieeeeeee

as a holder of parental responsibility over the data subject above acknowledge and hereby consent to the consent giver above in all
respect.

Signed bY.....cooiiiiii Holder of parental responsibility
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Privacy Notice (bangkokbank.com)
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Bangkok Bank Public Company Limited (the “Bank”) intends to provide you with quality services in order to meet your expectations.
The Bank realizes the importance of the protection of your personal data and compliance with relevant laws and regulations. The
Bank has provided this Privacy Notice to inform you, as the data of personal data protection and data subject rights.
flg R AAFERGPF 2P (“UTHEAE?) GREGRTIRB LR LEND Y > A FRmEREE DB LT g = 4p Bl
FEEEROE LM A FREEY ‘Ef FEED UL OB A F‘—}— WHEZ BITEHA "—}' A %ﬁmfﬁﬁ
The Bank would like to inform you, as the data subject, who are (1) a person interacting with the Bank whether you are a current,
former or prospective customer of the Bank, or (2) an employee, staff, officer, representative, shareholder, director, contact person,
agent, or a person related to a juristic person or a person as mentioned in (1) above, a trust or a group of persons interacting with the
Bank, whether it is a current, former, or prospective customer of the Bank, (3) a person whether you are a former, current or
prospective shareholder of the Bank, or any person related thereto, or (4) a person whether you are a former, current or prospective
director of the Bank or a candidate for the Bank’s director, or any person related thereto, of the protection of your personal data that
the Bank obtains or will obtain from business operation and service provisions through branches, websites, telephones, electronic
channels, applications, social media or other sources, to ensure you that the Bank will maintain your personal data and will collect,
use or disclose your personal data where the Bank deems necessary, accurate and appropriate, and to notify you of your rights as the
data subject of personal data as specified in this Privacy Notice.
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. Personal data of the data subject to be collected, used and disclosed by the Bank are as follows:
FHRHIMABAFTHERITHE - RTZHBIoT:

1.1 Data that can identify the data subject whether directly or indirectly
FTHEXABTHIAMARIIIRATS

(1) Personal information, namely, name-surname, gender, date of birth, age, information stated or recorded in documents,
such as national identification card, passport, residence certificate, alien identification card, work permit, social security card, driving
license, car registration book, or house registration, signature, taxpayer identification number, information about family members,
education, occupation, status, membership, work history, other benefits other than compensation for work, information relating to
insurance.

B4 ’FF;}J - e AN E T I L A I - 3 N & t;tps Refrh T o R P E R BTE S K
v baTEsa f’-gg»g_\yrl-g_;‘ >+ - ﬁ;ﬁ@ \_ﬁiﬁiﬁ wh NS EEFESEF PR A Mﬁ‘é’ﬁ?;% TRV AR ‘B%k
F BRI ERFTA -1 BE2F 2108 ~ Fraiph T4 o

(2) Contact information with the Bank, namely, the address of house registration, address for document delivery, electronic
mail address (Email address), home telephone number, mobile phone number, facsimile number, name or account of applications
or digital channels, such as LINE, Google, Facebook, YouTube, Twitter, WhatsApp or WeChat, information of contact person
provided to the Bank.

THNAFFREFTR > FLEFRP A~ A2 Ern T3 aen  RER RS TR5E - BE 5
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(3) Financial and transaction information with the Bank, namely, deposit account number, investment account number,
credit card number, debit card number, type of credit and debit card, deposit account statement, transaction information made through
electronic card or via electronic or digital channels, income and expenditure information, credit information, credit rating
information, debt payment information, asset information, financial status information, risk assessment information (such as
information relating to suitability test for investment or financial transaction, investment ability, debt settlement, or performance
under a service agreement), information generated from analysis of the personal data, information about an act or accusation of an
offense, prosecution and execution information, information relating to insurance or investments through the Bank, making payment
or receiving payment information, information for compliance with Anti-Money Laundering law and Foreign Account Tax
Compliance Act (FATCA), any other information related to the use of or request for services and transactions with the Bank.

AAFTLMBEALFTAR THRRE TR S F L AR R R P o R AR 4T F AR
PHHEE BT I F A B BT AT SEARE TR AT FATR B R T R G dF
FAFA MR RTA R G TR FN (W@ R T Em P 7 BRRE TR GG RBERS F R
FHOFR) d S4B ABIRA L DT G MR T LA OT N R RET N BEE A FTRF DR
FFEFHOFTN S RN HETHEF = F B2 DT A FWE 2 fﬁﬁtsﬁzﬁé (FATCA) > zfrH s &2 % M- A (7R
BfrhhA 7T APH TR -

(4) Contact information with the Bank, namely, information received by the Bank through branches, telephones, electronic
or digital channels, social media, information from CCTV and on-site services which may be displayed or recorded in written form,
recording tape or record of transactions, photos or motion images.

BRAFOBETHE TAFEEALSFT TE T F ST S AR TR A e R RIC I DT AL -
FRFLAMT NN EFF N R ABER G A s

(5) Technical information, namely, Internet Protocol (IP address), Media Access Control (MAC) address, the identification
code affixed to the device connected to the network and the network (MAC address), log, device 1D, Application Programming
Interface (API), cookies, type and version of Plug-in, browser, operating system and platform, internet system or mobile network,
geographic location, device setting and other technical data derived from the use of the platform, application and operating system
of the Bank.

BB TRespRnE (IPE u) S 354 (MAC) mak ~ @435 %078 & foe % (MACHR AL ) #75
AT~ P e KA ID S B ARS WAz T (API) ~ cookies ~ AR FN RE Aok A~ FITE R 3T Ao T Loy e
B RALR FRRER M ITEE CRERE MR FRY AFT L R RN fodk 1T A A A 2 ahd @ Bl -

(6) Usage information, namely, username, password, search information, visitation statistics, active menu,
time spent on the website, platform, and application, timestamp of last click, favorite menu, Q&A, log file,
communication information with the Bank.

REPFR TS L R IR PR PR EHFE AR T oo AL SR G
PR s RSB ER I s Ahk CE SR E PRy B A FI R R

(7) Behavioral information, namely, information relating to personal interests or preferences, and characteristic of use or
utilization of services.
FEFR > TRBEABEN B~ &% S R M -

1.2 Sensitive personal data that the Bank must obtain your consent before collection thereof, namely, information concerning
biometric data (such as facial recognition, fingerprint recognition, iris recognition and voice recognition data), religion, criminal
record, health data, disability or any other data as prescribed by the Personal Data Protection Committee.

AETARFFRAB TR AEEER L FRBT > T2 P Iy (Gldog 3838 5]~ 4 K] s Jo s e {oiE
Bdp) AR PRS- EEEG P CRREAEFBATHELELR §R TN T .

2. Purposes of the collection, use and disclosure of your personal data
AR feBhBEBR A FTHDP P

The Bank will collect, use and disclose your personal data in accordance with the law, that is necessity for (1) the performance of a

contract or a request you made to the Bank in order to comply with such contract or request, (2) legal obligations to comply with a
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law to which the Bank is subjected, (3) legitimate interest of the Bank or other persons or juristic persons, (4) necessity for preventing
a danger to a person’s life, body or health, (5) necessity for the public interest, a task carried out in the public interest or the exercising
of official authorities, or (6) your consent where any legal basis specified in (1) to (5) cannot be relied on, for the following purposes:
AiFRRERE S R R B BB 4 T f’iyia)@ﬁgﬁ**édWﬂimﬁﬁiuﬁ. i N QLmMQ@
5 (2) ﬁﬂ" ﬂ\fﬂ,@ﬁi’ GE EE TEFQB) AFAHEBAXNZEANEENE @) B AN & DA R
B L, B) 2Rk JIFme L IOEJIFaRFOERNINUTPOERE RS & Bt (1) 2 (5)
PR EREERRF S ZFRT Bk L RBRUT P G

2.1 to contact, communicate or provide information related to or in connection with products or services that you use or will use
with the Bank'
PR R AR AR A R TR A RN RIS 2 2 A B

2.2 to process in accordance with the agreement as stated in your request or agreement made to the Bank, or in connection with
such request or agreement, such as document delivery and debt collection, including compliance with an agreement made between
the Bank and other person where necessary and related to services provided to you;

R Ee AT DR £ 97 S ahfaik > A E i R AR T M N FRIL > blde? B e i
o F R AR T B Gk B APRIAP M T ﬁ FAFEER A2 B PRRR

2.3 to manage your relationship with the Bank and to conduct details or record of your use of services for providing further service
to you;
*F‘:IE'_} J’:E’ﬁ\f—rmfgg I“VE’}%&E‘” \DFP.E ufs‘)\‘,“"l‘léwmﬂij}j\ﬁl—‘xi ‘H}rr‘!ﬂjij} l;

2.4 to manage the information of corporate customers or trusts which may contain your personal data;
FRAFARFEELOTRAY ¢ 7 BB A TR

2.5 to comply with relevant laws and regulations;
B AR B R

2.6 to identify and verify your identity in accordance with the Know Your Customer process of the Bank, including checking your
information, and monitoring such verification as required by law and the Bank;
FIpATREL SO RREEREDE L > ¢ THRAGOTR > FPRREBATEZELE RE ERIGE

2.7 to take any action as required, requested or recommended by regulatory agencies oversighting the business conduct of the
Bank, such as protecting vulnerable customers from certain restrictions or protecting elderly customers from engaging in certain
types of transaction, and damage control,;

FRLERHERT AT ARERDL £ £ L AEFTHEINER > DA RS L S LN R LIS K
RSB EEAE AT

2.8 to manage and administer the Bank's internal processes, such as supervising, improving and auditing the Bank's internal
operations;
E e SIRALE P INNAR > Ao K F s L o A TR IR E A

2.9 to manage or organize the risks, such as
PERA TR G o A

(1) prevention, handling or mitigation of risks that may arise from illegal actions and may occur to you, the Bank's customers,
the Bank’s staffs and the Bank itself by considering that information for improving the security system related to the use of channels,
the operation system and the security system in the information technology operation of the Bank;

P S RILAFEFIEZF LA VRSB AFES AT R I feA T ALY Kenh g MER T SR L FE
S EArALE T (TP B % 2 kAL

(2) security, such as video recording of visitors or customers of the Bank through closed-circuit television (CCTV) and identity

card exchange before building entrance for security within the Bank’s premises;

FR2obArAFAE XY EN AT EFTPE 2 2 v v BFRIAMCCTVIERERDP ELE 2 foz 224
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(3) risk management related to a course of business of financial institutions, such as credit risk, operational risk, legal risk,
liquidity risk and market risk;

LR EIERPM DT T RGP TR EERG B ERE T FRGEIR G RIL

2.10 to provide and suggest products, services and service options to you, as well as including advertising, communicating,
notifying, offering or presenting privileges benefits, rewards or information about products or services of the Bank, companies in
the Bank's financial group or business partners that may be of interest to you, or organizing events and promotions, participation in
the sweepstakes, or drawing prize for you;

v SR B E R A S RIOIRIFEE > R GV L H A R BABDA SRR R £
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2.11 to inspect the use of services or transactions according to your instruction or your counter party’s instruction;
TP &2 B2 2 AR A hdpm e BPRARE 2 5 chig * e

2.12 to manage services and complaints, such as checking financial service transactions, inaccurate financial transaction,
transmission of information within the Bank or between the Bank and other parties, or accommodating customer complaints,
compensation, or using information to improve the work process on such matters;

# IR LT blhot & ﬁﬁﬂﬁi%\Zﬁrﬁ$ﬁi%\iﬁﬁﬂﬁiﬁggu%1@¢%ﬂ@ﬁvé@£
o s BRI A1 Faeag FEE B ena (ER AR

2.13 to conduct statistical analysis or research related to a course of business of the Bank and companies in the Bank's financial
group;
HAF2 AFrheRERPN &7 ERERE TR AR

2.14 to conduct strategic adjustment, benefit protection, or performance evaluation or service provision evaluation of the Bank;
HAFEFREAE - JIF TR~ 50T & R/ ST

2.15 to evaluate, develop and improve products or services of the Bank, or to exercise the Bank's rights (such as credit scoring,
behavior scoring, and market surveys), and may disclose information from such analysis to you for your financial planning or
utilization of other services of the Bank, or to companies within the Bank's financial group or business partners;

T~ BF ot AT A H PRI 0 B 7R AT g (&r’?‘ LA-SSV A f’T‘a’—T-/w\’fr"f“ Fah) o XF e EE
PR AT ENT I RGN 2‘\ G BRI A AEFRAREBPN DDA ERE TP

2.16 to organize campaigns or promotional activities, meetings, seminars, recreation and company site visits;
T B R EE s fR T W R P

2.17 to store data in the cloud storage and in other systems used by the Bank;
‘Fq l?&% (£35S ,,}*,J,‘fri\ Fir endp ke

2.18 to perform the Bank’s obligations in accordance with terms and conditions set out in an agreement to which the Bank is a
party or to enforce legal or contractual rights of the Bank; and

BEAFRBUPEAFLENE AL LY REPEREEERARFRFE AT G o

2.19 to connect to or facilitate the access to website, applications and platforms of the Bank or other persons.
BESTHTAFSE B A sk s B BT L o

2.20 performing personal background check as necessary or relevant to the consideration on your qualification as

required by laws and specified by the Bank;
Ripiz 28 Ffrh TR BFELELNERATRPUDOBAFINL
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2.21 acting as representative, performing its obligation, executing, or carrying out any action in relation to a course of
business of the Bank; or
5 ABA SBFEADR HANEFEAFERERT BoERES

2.22 managing any matter related to securities holders or proxies, attorneys or members of provident fund as well as
performing its obligations as a securities issuer, or a contracting party with a securities issuer, or a business operator in
relation to or in connection with securities business.
PRAFSIHFFASNAEA S EEFASFLEALAFHOERPER N2 HFHFLIREIFFADRB AEE
EFEANBNS O SHEESEBOGY FAERESEG MY F o

The collection, use or disclosure of your personal data includes sending or transferring your personal data overseas that the Bank
proceeds in accordance with the aforementioned purposes and legal basis.
WE~R*ABBEDRBA TR ATRBIED Do Rk ah A FTHRFENES D E o

3. Persons or entities whom the Bank may disclose your personal data to
AET R HBMBREOB A FTHROBASEE

The Bank may be required to disclose your personal data to the following persons or entities located in Thailand or overseas in order
to achieve the purposes stated in this Privacy Notice, namely:
FORRAEFREP TESDP S AFT G ERT fif??f R a R A& FEHBZEARAFTH T

3.1 The companies within the Bank's financial group as published on the Bank's website, including Bualuang Asset
Management Company Limited, Bualuang Securities Public Company Limited, Bangkok Capital Asset Management Company
Limited, Sinnsuptawee Asset Management Company Limited and Bualuang Ventures Company Limited.

ERfFREIAGORATEREBP 2P 2 35 Bualuang Asset Management Company Limited ~ Bualuang Securities
Public Company Limited ~ Bangkok Capital Asset Management Company Limited ~ Sinnsuptawee Asset Management Company
Limited = Bualuang Ventures Company Limited -

3.2 The Bank's business partners, such as business partners of the Bank relating to financial, banking, service provision,
investment, marketing, transportation, telecommunication, healthcare, insurance or life insurance companies, or any person involved
in any promotion or loyalty program, data analytic, platform provider or person whose name or logo appears in the agreement,
electronic card, website or other service channels of the Bank.

rﬂ‘#ﬁ};" ’ VlHi\T’j‘f""’L’?ﬁﬁ LT ~ PRAFFE S LT ?ﬁﬂ’~3§§ia?l\ ey A
R miz&%; o fER SR E R R NG BRI RO AT T S REE SN AL N DB LA ST R
ek A f’f;d—. PRG-I 5 oo

3.3 Persons involved in service provision of the Bank, such as intermediaries in banking transactions, settlement or payment
service providers, the Bank’s service partners, outsource service providers, operators or sellers of goods or services to the Bank or
banking agents both domestically and internationally to which the Bank is a contracting party, such as infrastructure development
service providers, internet network service providers, telecommunication and communication service providers, technical
infrastructure providers, electronic system development or information technology providers, logistics and warehousing service
providers, cloud service providers, service providers for research and data analytics, communication service providers, survey
service providers, event and activities organizers, identity verification system service providers, Dip Chip service providers, identity
verification service providers, credit rating institute, courier service providers, card printing and information recording in electronic
card service providers, selling agents for the Bank's financial products or services, and security or fraud prevention service providers.

8 A TR EIRIFDL R &r*\ﬁi PN REAL GIRBBEF  AFRBEITRE L HRBRER - w
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3.4 Persons or competent authorities, the Bank may be required to disclose your personal data in order to comply with laws,

rules, regulations or orders of government agencies, state enterprises, regulatory authorities, or in any case where the Bank believes
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that such disclosure is necessary to comply with the law, to protect the rights of the Bank or other persons, the safety of any person,
to prevent, investigate or handle fraud, security or safety in various areas.

@Aﬁi%%ﬂ’iﬁ?ﬁgﬁﬁﬁ%ﬁﬁ%%&*ﬂvuﬁﬁﬁ&%ﬁ~ﬁ$ﬁ%~ﬂ§%%%é&‘%%\é
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3.5 The Bank’s advisors, such as financial advisor, legal advisor, technical consultant and auditor.
FEFRER o AoPATRRER ~ R AR ~ BSRER fo € 3HEF o

3.6 Assignees of the Bank’s rights, obligations and legal claims, including any person involved in corporate restructuring,
business transfer, investment, merger and acquisition, purchase or sale of assets, shares, or businesses provided that such person will
comply with this Privacy Notice as well.

FEFENABEELROIEAL > FHEER
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3.7 Other persons related to you, such as owners of a joint deposit account, joint debtors, trustees, beneficiaries, estate
administrators, authorized persons, guarantors or any person who place assets as collateral for your debt payment to the Bank.
BREF MR B A G LR S G A B LA KA R F A A FITA R S R
BT AL Ew &7 RGP Bhize 4 .

3.8 Associations, organizations, clubs and agencies, such as the Thai Bankers' Association, Lawyers Clubs, Bank and Financial
Institution Internal Auditors Club, and Credit Card Club.

f:ﬁag ~ 3‘5‘%\ N z\g‘fr#ﬁ"_ ’ ﬁ?l]-&r'f]} lﬂ]fif’?ﬁig N LA \g ﬁfﬂfr$]§£+}§‘f§‘_}l\ “Kg”-gﬂ?],_ K’fr‘l * B B2 o

3.9 Websites and social media, such as Facebook, Google, or Instagram.
7 foik X 4598 4oFacebook, Google, or Instagram o

4. Retention of your personal data and retention period of your personal data
BenB A FHLEFTIERAFTHRLFFER

4.1 Retention of your personal data
WG B 4 FR

The Bank has established security measures for personal data both in form of document and electronic to prevent unauthorized
or unlawful loss, access to, use, alteration, correction or disclosure of personal data.
AFeE2 Y 2 33N mip A A‘} _Qj}#»& s PIfE O RSP A S B R L s (BB
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4.2 Retention period of your personal data
KR L FRakzER

The Bank will collect your personal data for the purposes stated by the Bank in this Privacy Notice to the extent necessary as
long as required by law, and for a maximum period of 10 years from the cessation date of your relationship with the Bank unless
the Bank is required otherwise by law or such personal data is data that cannot be deleted or destroyed due to technical limitations.

iR RDERT 0 AFRALESNPERFIPN AT ARNEFEED Y TE PR DA R EABATHR LD p B
AiFORE TR 2 PAcE R 510 £ % LR Y 5 & R PR A By Ad ST A e@a/zF‘Jf S iy o
5. Sending your personal data overseas

@ﬁk’-& A FHRIA S

In the event that the Bank has a necessity to send or transfer your personal data to a person overseas, such as your counter party or
the Bank's counter party, the Bank’s representative, the Bank’s overseas branches, the Bank’s affiliates and subsidiaries,
international agency or organization where the recipient country may have inadequate data protection standard as required by law.

In such cases, the Bank will provide appropriate measures to ensure that your personal data sent to the recipient is secure.
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6. The data collection through the Bank’s website system
W R TR kS g

To access the Bank's website system, the Bank will automatically collect certain information from your use for the purposes stated
in this Privacy Notice; for example, the Bank will use cookies and similar technologies recorded or collected for purpose of
conducting statistical analysis, other activities of the website system, or the Bank's business, for purpose of enabling the Bank to
provide you with a good experience when you use website, as well as enhancing the efficiency and quality of the Bank's website
system services.

PR AT N AFREABFAEENAEFRED TED DR R BT blde o A FHRRF bl W R
COOKieSTrsf i H i T8 (T3t 47 ~ exb e E 8 B h A A FehE i > R AT AGR Y bl SR ELE
B0 MEBEF A TR K IRB AL o o

7. Rights of the data subject
FoRa g

You, as the data subject, have the rights as follows:
FLFERI B35 0T 7

7.1 Right to request access and obtain a copy of personal data
FRF R foE BB A FoRATE A il

You have the right to request access to and obtain a copy of personal data related to you which is under the Bank's
responsibility or to request the Bank to disclose the acquisition of the personal data obtained by the Bank without your consent.

EF P& RRTfEE- Pd AFEFELEFHPIBAFTHEGEUA fLRAFHEFAFLRS R
EBchip L TR o

7.2 Right to obtain or send or transfer personal data to another data controller
RS EESH B4 TRER N TR Y )

You have the right to receive personal data related to you which you provided to the Bank on the basis of your consent, the
necessity for the performance of a contract or a request you made to the Bank, or requirement as prescribed by the Personal Data
Protection Committee. In the event that the Bank has arranged such personal data to be in the format which is readable or commonly
used by ways of automatic tools or equipment, and can be used or disclosed by automated means, you are also entitled to (1) request
the Bank to send or transfer personal data in such formats to other data controller if it can be done by automated means; and (2)
request to directly obtain personal data in such formats that the Bank sends or transfers to other data controller, unless it is impossible
to do so because of technical circumstances.
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7.3 Right to object
F§HE

You have the right to object to the Bank’s collection, use or disclosure of your personal data in the event that (1) the Bank
collects your personal data for the purposes of the necessity for a performance of a task carried out in the public interest by the Bank,
or the exercising of official authorities, or for the legitimate interest of the Bank or other persons or juristic persons, (2) the Bank
collects, uses or discloses your personal data for the purpose of direct marketing, or (3) the Bank collects, uses or discloses your
personal data for the scientific, historical or statistic research purposes unless it is necessary to perform a task carried out for public

interest by the Bank.
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7.4 Right to erase or destroy the personal data
Plp A ER A TR

You have the right to request the Bank to erase, destroy or anonymize your personal data to become the anonymous data
which cannot identify your identity where (1) your personal data is no longer necessary for the Bank to collect according to the
purposes herein, (2) you withdraw your consent and the Bank has no other legal basis to collect, use or disclose such personal data,
(3) you object to the collection, use, and disclosure of your personal data collected by the Bank for the purposes of the necessity for
a performance of a task carried out in the public interest by the Bank, or the exercising of official authorities, or for the legitimate
interest of the Bank or other persons or juristic persons and the Bank cannot reject such objection, (4) you object the collection, use
or disclosure of your personal data for direct marketing purposes, or (5) your personal data has been unlawfully collected, used or
disclosed, unless the Bank is obliged to collect your personal data for the purpose for compliance with the law, the establishment of
legal claims or the exercise or defense of legal claims of the Bank.
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7.5 Right to restrict the use of personal data
Rl » A FHaES

You have the right to request the Bank to restrict the use of your personal data where (1) the Bank is pending examination
process in accordance with a request to rectify your personal data to be accurate and up-to-date, (2) the Bank collects, uses or
discloses your personal data unlawfully, (3) it is not necessary for the Bank to collect, use or disclose your personal data for any
purposes, but you request the Bank to collect your personal data for your legal interest, or (4) you request the Bank to temporarily
restrict the use of your personal data because the Bank is pending verification or examination with regard to your objection request.

BEMTHRT 5 EF BE RAFUHEOBA TR Y (1) AEFHEE RBGEHB A TR T FEfek AT
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7.6 Right to rectification
LR S

You have the right to request the Bank to rectify your personal data to be accurate, up-to-date, complete and not misleading.
BT BERATREDBA TR DI EFRE - BFT 2 AR A EfE o

7.7 Right to withdraw the consent
ol Ny Sl

You have the right to withdraw your consent given to the Bank for the collection, use and disclosure of your personal data at
any time.
K R»ErPlRr Beder2Emnd ¥ fchB BB A FTHRORL -

7.8 Right to revoke the consent
el e & gl
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You are informed that you have the right to revoke your consent for the collection of personal data by the Bank before the
Personal Data Protection Act B.E. 2562 comes into effect by submitting a request for revocation of consent to the branch or unit of
the Bank that is the main branch or unit that you use or have used service.

AT AP AR 0 AR A T GEZBE25624 2w [EF BRI E Ko EATR A R A {THL BREA (T
ANEWMPRH LS 2 WEER A s A A o

7.9 Right to lodge a complaint
RO g

You have the right to lodge a complaint to a competent authority or legal authority in the event that the Bank or its data
processor, including employees or contractors of the Bank or such data processor, violates or does not comply with personal data
protection law.

dodk k7R ffﬁyi( Rk Fa R Ak FALETAAILE) EF A ETBATHREEE L] B
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If you wish to exercise any rights with regard to Clauses 7.1 to 7.7 set forth above, you can submit a request to the Bank through the
Bank's branches or any other channels specified by the Bank. Once the Bank receives your request, the Bank will examine your
request in accordance with the conditions prescribed by law, complete your request, and notify you of the result of the examination
and completion of the request within 30 days from the date of receipt of all request and supporting documents.
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If you exercise the rights of data subject, you may not be able to receive certain services from the Bank while the Bank is pending
verification or examination of your request.
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The Bank will not charge a fee for exercising the right, unless the Bank deems your request excessive or unreasonable that the Bank
may charge a fee to process your request according to the rate announced by the Bank.
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Provided that you may request to exercise your rights from the date the Personal Data Protection Act B.E. 2562 comes into effect
onwards.
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8. Changes to this Privacy Notice
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The Bank may amend this Privacy Notice from time to time as appropriate. The Bank will notify you of such change through the
Bank's branches, websites and applications, and the Bank would encourage you to read and check the details in Privacy Notice every
time when such changes are made.
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9. Contact information
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If you wish to contact or would like to have more information or explanation for the collection, use and disclosure of your personal
data, and exercise the rights of the data subject as specified in this Privacy Notice, you can contact the Bank at the branch or unit
that is the main branch or unit that you use or have used service.
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Furthermore, you can contact our Data Protection Officer or Data Protection Office through email address:
dpo.compliance@bangkokbank.com or our Head Office of the Bank at 333 Silom Road, Silom Subdistrict, Bangrak District,
Bangkok 10500.

.
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